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SECTION 1 
 
INMATE HOUSING AREA 
 
A. Introduction 
 
The Inmate Handbook has been prepared for all individuals while in 
custody.  It is the property of the Lubbock County Detention Center, 
it is the responsibility of the inmate to ensure it is not damaged or 
altered in any way. The handbook is an important part of the inmate’s 
orientation into the facility. Read it very carefully and in its entirety.  
It will help inmates understand the conduct that is expected from all 
inmates while in custody, and it will also explain all the services 
available. After reading the handbook, ask an officer to clarify any 
issues that are not understandable. Any offense or rule violation that 
is committed while in custody in this facility that violates the Criminal 
Code of the State of Texas, Federal Laws, or the Inmate Rules will 
result in criminal charges and/or disciplinary actions being filed 
against that inmate.  
 
B. Inmate Wristband 
 
The band that has been placed around your left wrist, prior to the 
booking process, serves several purposes. The primary purpose is for 
identification by the detention and service staff while an individual is in 
custody. The secondary reason is for the barcode scanning of 
programs, commissary and inmate movement. The wristband must remain 
on the left wrist at all times and shall not be tampered with or 
removed by the inmate for any reason. If the wristband becomes 
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damaged or has deteriorated over a lengthy period of time it will be 
the inmate’s responsibility to notify an officer of the situation as soon 
as possible. The officer shall determine whether or not the damage is 
accidental, normal wear or purposely damaged. If the damage or loss 
was purposely done, a $10.00 charge may be deducted from the 
inmate’s trust fund account and/or disciplinary action will be taken, 
otherwise the officer will make arrangements to replace the wristband 
at no cost to the inmate. Failure to wear the wristband may result in 
reclassification and/or the loss of certain privileges. 
 
C. Staff and Inmate relations 
 
Officers and Contracted Civilian staff are required to maintain a 
professional demeanor in all contact and conduct with the inmates. 
With this in mind, all inmates are required to conduct themselves in the 
same manner with the staff. If a problem arises between a staff member 
and an inmate, the inmate should not continue to initiate a 
confrontation with the officer or get belligerent. 
 
The inmate should write a grievance or complaint form to the Watch 
Commander specifically describing the events, all individuals involved, 
any witnesses and the date and time of the incident. If a complaint is 
found to be true, disciplinary action can result against the staff 
member involved. Likewise, all inmates will be held accountable for 
their actions, as well as the making of a false report. At no time will 
any inmate solicit personal favors from the detention or civilian staff 
that exceed the normal scope of the staff member’s duties and will 
result in disciplinary action. All detention and civilian personnel are 
strictly prohibited from having any form of personal relationship with 
an inmate while the inmate is in custody. 
 
D. Housing Assignment   
 
All inmates who remain in custody will be assigned to one of 
several housing pods. While in custody an inmate’s behavior will 
determine future housing assignments. Inmates who conduct 
themselves according to the rules and procedures outlined within 
this handbook will be eligible to be reclassified to less restrictive 
housing location. Violations of rules and procedures outlined 
within this handbook will result in reclassification to a more 
controlled housing location. Most of the pods contain double bunk 
cells to which each inmate will be assigned. At no time shall inmates 
change their individual housing assignment. Classification and 
medical staff have the authority to make housing assignments or 
alter them at a later time. 
 
E. Roll Calls 
 
The officer will announce roll call, all inmates will move quickly, 
quietly, and without additional prompting to their cells (to their bunks 
if housed in a dorm.) All inmates will stand at their door/bunk quietly 
as the officer does their roll call. Inmates will remain in this position 
until the roll call is completed and the officer gives them permission 
to return to the dayroom. If the roll call is performed during a time 
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when the inmates are locked down, they will step up to the cell door 
window or next to their bunk if housed in a dorm and present their 
wristbands to the officer as he comes around to their cell. (If 
conducted during a time when the dayroom is closed and inmates are 
not leaving the cells they do not need to be fully dressed, however 
they must be covered 

 
F. Dayroom Conduct 
 
At a specified time, lights will be turned on and the cell doors will be 
opened for the breakfast meal. 
 
When televisions and “lights out,” is announced by the pod officer, all 
inmates will move to their assigned cells. Certain areas may have 
scheduled times that the inmate’s cells are locked for security 
reasons or movement. 
 
Television channel and volume will be controlled by the pod officer. 
Inmates may request a change in volume or a change of channel from 
the pod officer. Any deviation from this or arguing over various 
channels can result in suspension of the television privilege. 
Destruction or tampering with the television, electric cord, or cable 
will result in disciplinary action.  
 
G. Cleanliness  
 
All inmate housing pods are to remain clean and orderly at all times. 
All trash will be properly disposed. When the opportunity to clean is 
made available, all inmates in the area will participate in cleaning. 
Inmates refusing to clean can result in the suspension of dayroom or 
other privileges until the area has been properly cleaned. Individual 
inmate cells or bunks will also be kept at this level. All inmate 
personal property is to be stored in the issued container called a 
“tote.” If there is a mounted shelf on the cell wall, the inmate will be 
allowed to keep the issued empty cup and spoon there in an orderly 
manner. If there is no shelf, these items must be kept in the tote when 
not being used. 
 
All personal property or commissary not in use is to be stored in the 
inmate tote. Personal property that is not in use, and not stored 
properly is to be considered contraband which will be confiscated and 
discarded.  
 
All inmates will adhere to a “six-inch” rule as for personal mail, 
letters, religious material, photos, or booklets. The “six-inch” rule is 
defined as: if all the items were stacked, the stack would not exceed 
six inches in height. If an inmate has items as listed above that exceeds 
six this limit, the inmate will select a maximum of six inches to keep and 
the rest will be placed in the inmate’s property. This rule does not 
apply to authorize legal materials; however the inmate will keep these 
items neat and orderly. Each inmate shall be allowed one Bible or 
similar religious text. Inmates are allowed to have in their possession 
two paperback books from the inmate library at any given time. Dirty 
laundry is to be kept in the bag provided, and secured to the clothes 
hook if available. All shoes are to be lined up neatly under or beside 
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the bunk. 
 
Due to the 30Lbs. limitation  of the property bag, any and all Excess 
property will be required to be released, by filling out a property 
release form. Any property not picked up within a 35 day period will be 
donated to a local charity. 
 
Detention staff, on a periodic basis, will conduct shakedowns and 
walkthroughs, both scheduled and unscheduled. These shakedowns 
serve several purposes. They are used to ensure all inmates are in 
proper compliance with facility rules, check for maintenance problems 
locate hazards and ensure no damage is occurring to the facility. The 
detention staff has no duty to locate the specific perpetrator of 
vandalism, but will have all inmates in the area clean the vandalism.  
 
H. Tobacco Free Facility 
 
The Lubbock County Detention center is a Tobacco Free Facility. No 
inmates are allowed to possess or use any tobacco products. Attempts 
to import the entry of these products into the facility will result in 
criminal charges being filed per Penal Code 38.11. Family or friends of 
any inmate Caught attempting to deliver any tobacco, controlled 
substance or other contraband into the facility will have criminal 
charges filed against them. Any tobacco found in the mail will be 
confiscated as contraband along with the envelope and its contents. 
 
I. Recreation 
 
All inmates in custody will have access to a recreation area during 
non-lockdown hours if weather permits. No Personal items, drinks or 
food items will be allowed into the recreation yard. Inmate shall be 
required to ask for permission to enter the recreation yard. Once in 
the recreation yard, inmates may remove their uniform shirt, provided 
they are wearing a t-shirt. Pants may never be removed in the 
recreation yard or lowered past the waist. 
  
J. Lock Down 
 
When an officer announces “Lock Down”, all inmates, or the individual 
inmate announced, will immediately discontinue all activities, return to, 
and remain in their cell or bunk area. 
 
K. Meals 
 
Inmate meals will be provided (3) times per day. When breakfast arrives 
to the pod, the officer will turn on the lights and make the 
announcement. All inmates shall stand by their cell door or bunk if 
housed in the dorm. Any inmate not wishing to eat will stand by their 
door/bunk until the officer acknowledges them and scans their 
wristband and records the meal refusal. The inmate will then be 
allowed to return to their cell/bunk during meal time. The inmate must 
remain in their cell/bunk until all trays are returned and the officer 
announces the dayroom is open. 
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The officer will open the cell doors and will call the inmates over to 
the meal cart in groups of four (4). The officer will scan the inmate’s 
wristband the inmate will receive their drink and tray.  The inmate will 
proceed to the table nearest the emergency exit door. The inmates will 
fill that table before they begin on the next. The tables will continue 
to be filled in an orderly fashion until all inmates are seated. Inmates 
will remain seated until everyone has finished eating. The officer will 
give the inmates permission to return their trays to the meal cart. The 
inmates will return their trays by table in the same order they were 
seated. It is a violation of inmate rules to waste, store, gamble, sell 
trade or extort food that is provided. No food from outside the 
facility shall be allowed or accepted from family, friends and staff or 
by mail. 
 
L. Inmate Movement 
 
Inmates are never permitted to move from one area of the Detention 
Center to another unless authorized by an officer. When inmates are 
instructed that they being moved, whether for courts or change of 
housing assignments, they will move through the appropriate corridors 
remaining on the dark gray tile at all times.  When an officer, staff, or 
visitor approaches any Inmate(s), the Inmate(s) shall turn and face the 
wall with their hands behind their back until the officer, staff, or 
visitor passes and then continue to their destination. If male and 
female inmates are walking in a corridor in the same direction, they 
must maintain a minimum of ten (10) feet distance between them. If male 
and female inmates are walking in a corridor in opposite directions, the 
male inmate shall turn and face the wall with their hands behind their 
back until the female inmate(s) passes and then continue to their 
destination. 
 
M. General Rules 
 
1. Obey all rules and regulations set forth in the inmate handbook 

at all times. 
2. Inmates must stand at their door and present wristband in order 

to have it scanned for all roll calls. 
3. Inmates must request permission from officer before approaching 

the pod control station or speaking with a visiting officer.  
4. Inmates may not cross the dark colored tile around the pod 

Control Station at anytime unless directed to do so by the Pod 
Officer. 

5. No gang related activity to include but not limited to (drawings, 
writings, hand signs, recruiting, ect.) 

6. Inappropriate behavior such as disrespect, profane or vulgar 
language, will not be tolerated. 

7. At no time will Inmates engage in any contact or behavior of a 
sexual manner.  

8. You are required to maintain personal hygiene at all times. 
9. Inmate cells and totes must be clean and in compliance at all 

times. 
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10. The Dayroom and common areas must remain neat and clean at 
all times. 

11. Inmates will keep their bunks made when not occupied. Nothing is 
to be hung from the bunk 

12. Once Rack up is announced dayroom and showers are closed and 
are not to be used. 

13. Nothing is to be stored on top or under mattress. 
14. Nothing is to be stored on top of inmate tote. 
15. No items will be pasted or stuck to the walls or bunks.  Do not 

block the vents 
16. At no time will headgear of any type be allowed. (Dew rags, hats, 

ect.) 
17. You are responsible for placing your whites at the designated 

location and time as directed by the Pod Officer. 
18. You will wear a complete uniform when in the dayroom.  
19. Your Uniform will be kept neat in appearance at all times. White 

T-shirts will be tucked in. Pants will not be rolled up above the 
ankles. Pants will only be rolled up if the pod officer 
determines they are too long.  Pants will be worn around the 
waist, No sagging. 

20. At no time will an inmate be allowed to sit on top of the dayroom 
tables No feet or shoes are allowed on the tables, chairs or 
walls. 

21. While playing games, at no time will inmates be allowed to slam 
game pieces on the tables. 

22. Meal trays will be eaten in the Dayroom. No meal trays or 
leftover food will be taken in to cells.(Exception is if inmate is 
on lock down meals may be eaten in cell) 

23. Do not leave your property unattended in the dayroom. 
24. Any time you enter your cell you will secure the door. 
25. Shoes will be worn at all times in the Dayroom unless in the 

shower 
26. If the dayroom is open you may request to take a shower. If 

approved by the Pod officer you will return to your cell and 
retrieve the necessary items. You must be completely dressed 
when you are outside the shower area. After completing your 
shower you must return your hygiene items to your cell. No 
hygiene items will be allowed in the dayroom area. 

27. Keep noise level to a minimum. Acceptable and reasonable noise 
level will be determined by the Pod Officer.  

28. No horse play will be tolerated 
29. During emergency situations (fights/fire) immediately return to 

your cell. 
30. Only inmates housed on the second floor will be allowed to go 

to the second floor. The only exception will be to attend a visit. 
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31. Visitation will be conducted from 0800-2130 daily. (For general 
Population, 2x a week for the Special Housing Unit, and 
Orientation.) 

32. Bunk assignments are made for inmates. Inmates are not allowed 
to change their housing or bunk assignment. 

33. Never enter another inmate’s cell/bunk area or loiter near the 
door/bunk. 

34. You must request permission from the pod Officer to enter the 
recreation area 

35. You may be required to move through the facility unescorted. 
Your wristband will be scanned at the beginning point and again 
when you reach your destination. While moving through the 
corridors you will walk only on the dark colored tiles.  The 
checkered tiles at the intersections will serve as crosswalks for 
you to cross the hallways. When approached by detention Center 
personnel, stop, turn and face the wall, with your hands 
clasped behind your back until the personnel have passed by or 
directed you to proceed. The only exceptions to this rule are 
individuals assigned to specific work details in the hallway.  
Instead, you are expected to continue with your work duty. 

 
Any violations of facility rules may result in corrective action ranging 
from a verbal reprimand to a lock down from 1to 23 hours. Officers 
may also file a disciplinary case. Inmates adhering to facility rules may 
be selected to be reclassified and moved to housing locations which 
allow inmates to access more privileges.     
 
N. Care and Custody 
 
Beyond the Provisions outlined in this handbook, all inmates should be 
advised that the facility administration may move an inmate from one 
location to another, place an inmate under stricter custody housing 
assignments and observation, or suspend an inmate’s privileges without 
notice, whenever such action is deemed necessary to preserve order, 
or protect persons from harm. This could include, but not limited to 
emergency situations and/or pursuant to any disciplinary action. 
 
O. Indigent Inmate Services 
 
Inmates will be considered indigent when less than $1.00 is maintained 
on their individual trust account for more than seven (7) days. When 
an inmate has been identified to be indigent, basic hygiene items will be 
provided as needed each week. Those inmates will still be required to 
complete an indigent request form to receive these items. Underwear 
items such as socks, t-shirts, or briefs are not considered to be part 
of the indigent issue. 
 
 (1) For female hygiene needs read section 2.B 
 (2) For basic hygiene issued read Section 3.A 
 (3) For correspondence/mail or stationery read Section 4.B 
 (4) For medical service read Section 7 
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SECTION 2 
HYGIENE AND LAUNDRY SERVICE 
 
A. Personal Hygiene 
 
While inmates are in custody in this facility, they will be expected to 
keep their hair and body clean. Each housing pod is equipped with 
showers which will be used daily by each inmate. Whenever clearly 
justified for health, sanitary, and/or safety reasons an inmate may be 
required by staff members to cut their hair or finger/toe nails. Nail 
clippers will be available upon request to the inmates. Haircuts by a 
reasonably skilled person will be available on a scheduled basis. All 
hair cuts will be a regular type cut, and no gang symbols, or 
outrageous styles will be allowed as determined by the detention staff 
 
B. Female Hygiene   

 
Female hygiene items such as sanitary pads and disposable panties will 
be provided upon request for the inmate entering custody. Indigent 
inmates will also receive these items during their stay after completing 
an indigent request form. Those inmates with a positive balance on their 
cash account are required to purchase these items through 
commissary. The medical staff should provide pain relievers for 
menstrual cramps upon completion of a medical request form. 
 
C. Clothing 
 
All inmates will be issued, upon classification, the standard inmate 
uniform. All inmates are expected to keep their uniform in good 
condition and clean at all times. Any problems with the uniform should 
be addressed to the officer in charge of that area, immediately upon 
detection. Uniform size determined at intake will be documented and all 
uniform exchanges will be issued according to initial intake size. Size 
changes will be made at the discretion of the Pod Officer. All clothing 
shall be worn properly when outside the individual assigned cell. No t-
shirts will be worn in the dayroom, unless it is under the uniform 
shirt. Sleeves and pant legs will not be folded or rolled up and pant 
cuffs will not be worn inside the socks. Pants shall be worn 
appropriately at or above the waist. Any damage or alteration to the 
issued uniform may result in a deduction from the inmate’s trust fund 
account and/or disciplinary action. Clothing items purchased from 
commissary will not be altered in any way. Those items found to be 
altered will be confiscated as contraband and discarded. No clothing 
will be accepted from outside sources for any inmate, which includes 
family, friends or by mail. All inmates will have the opportunity to 
exchange one dirty uniform for one clean uniform on a scheduled 
basis. Any clothing items, purchased from the commissary, can be 
laundered in the pod laundry room, twice per week according to the 
schedule. Washing any clothing inside the cell is a violation and the 
items being washed will be confiscated and discarded. Mattress covers 
and shower mats will be exchanged on a scheduled basis. The 
schedules for pick up and return delivery are based on individual 



LUBBOCK COUNTY SHERIFF'S OFFICE 

File Name: 100.06 Inmate Handbook   
Revision 09/18/2012   

 
 
  Page 12 of 32 

 

housing pods. The pod officer will notify those inmates of that 
schedule. Blankets will be replaced once each month and will have a 
similar schedule as with the regular laundry service. 
 
D. Razor Issue 
 
All inmates will be afforded the opportunity to shave on a daily bases 
unless reasons exist to restrict the use of a razor for the safety or 
security of the facility. 
 
Day/Times/ for razors 
 
General population male inmates will be offered razors directly 
following the morning meal. Female inmates will be offered a razor 
during their shower time. Inmates will be allowed a reasonable amount 
of time to shave and then the razors shall be returned to the pod 
officer. 
 
Inmates housed in the administrative separation or disciplinary will be 
allowed the opportunity to shave during their dayroom time. 
 
Inmates who are assigned to a work detail will have their razors 
changed out as needed.  
 
Razors shall be returned after each use and inspected. If the inmate 
has tampered with the razor in any form the inmate shall be written up 
for disciplinary actions. 
 
SECTION 3 
PERSONAL PROPERTY 
 
A. Property Allowed 
 
Upon arrival into the Lubbock County Detention Center, each inmate 
will have all personal property removed, inventoried, and stored. This 
property will be returned to the inmate upon release. Those inmates 
that are entering custody that have been transferred from another 
secured facility such as another detention center or the Texas 
Department of criminal Justice (T.D.C.J.) will be allowed to keep some 
of their personal property with them in the housing area, if approved 
by the supervisor. 
 
Inmates may keep the following items after the classification process, 
when transferring from another detention center or TDCJ: 
 
• Ten (10) Personal Photographs (not larger than 5X7), and no 

instamatic.  
• All legal material, so long as it fits in the inmate’s tote. (no 

hardbacks)  
• Dentures and related adhesives 
• Contact lenses (solution and Cleaners are sold in commissary) 
• (1) soft back Bible, Qur’an or similar religious text  
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• Prescription/Reading glasses (only on a prescription basis will tint 
be allowed on any lenses) Family may bring personal glasses or 
glasses may be removed from an inmate’s property. 

• A soft-back address book or equivalent 
• Unopened commissary items in reasonable amounts if there is a 

similar item sold by this agency’s commissary vendor, and approved 
by a supervisor. 

 
In addition to those items listed above and those purchased through 
the commissary vendor, there will be items issued to each inmate. These 
issued items are property of the Lubbock County Detention Center and 
any loss or damage will result in reimbursement from the inmate’s 
trust fund account, disciplinary action taken, or criminal charges 
filed. 
 
Inmate issued Items: 
 Mug  Toothbrush  Toothpaste 
 Spoon  towel  soap 
 Comb pencil  toilet paper 
 Blanket  Mattress Cover 
 
Inmate items issued in pod: 
 Tote  Mattress  laundry bag 
 Razor 
 
In accordance with Section 1 Part H, the inmate’s personal property 
will be stored in the manner listed in that section. In addition to the 
sections on personal property allowed and inmate issued items, there 
are some other limitations for each inmate’s property. The Quantities 
for individual items are listed below. Any items in excess will be placed 
in the inmate’s property.    
 
• Four (4) pairs of white socks 
• Four (4) white t-shirts 
• Four (4) bras (female inmates) 
• Two (2) pair of white thermal underwear 
• Medication purchased from commissary or approved by medical with 

a slip.  
 
For sanitary and Security reasons the following items are not allowed 
to be kept or stored by any inmate: 
 
• Any food items from the inmate meal trays. 
• Excess paper or Trash 
• Open commissary foods 
 
Neither Lubbock county nor staff is responsible for any personal 
property (allowed by policy) being kept by any inmate housed in the 
detention center. This includes loss, theft, misplacement, or misuse to 
include improper storage or alteration. 
 
It is not the duty or responsibility of the Lubbock County Detention 
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Center or any staff member to locate or retrieve an inmate’s personal 
property or monies misplaced, left at another agency or by the 
transferring agent from or during transport.  
 
B. Clothing for Court Appearance or Funeral 
 
Inmate wishing to wear their personal clothing (no Jewelry) for court 
appearances or funerals must make arrangements with their attorney 
of family. If approved, personal clothing can be worn during court 
appearance or funerals. Clothing will be accepted no earlier than 24 
hours prior to court or funeral date. Personal clothing used for a 
court appearance or funeral must picked up by the attorney or family 
within (72) hours following the completion of the trial or funeral. 
Items not picked up will be donated to a local charity. 
 
C. Valuable Property Release 
 
Valuable property releases from inmates to family or friends will be 
conducted on an all or nothing basis following the booking and 
classification process. A valuable Property Release form (DET-
2003) will be filled out by the inmate or the person requesting the 
inmate’s property. 
 
The inmate will sign the approval form prior to staff releasing the 
property. Inmates that are being prepared for transfer to T.D.C.J. 
or the Bureau of Prisons will be given an opportunity to have a 
letter of notification (DET-4017) sent to whomever they desire to 
pick up personal property that is not allowed to go with the inmate. 
The designated person will have (35) days to receive notice and pick 
up the remaining property. All property left in storage past this 
deadline will be donated to a local charity. 
 
D. Personal Money 
 
A trust fund account will be setup for inmate upon arrival into the 
facility. A kiosk machine is available in the main lobby, to deposit 
monies into the inmate’s trust fund account. No inmate in custody is 
allowed to have or keep any type of monies in their possession or in 
their property for any reason. If money is found, it will be donated 
to charity. No transfers will be made from one inmate’s cash 
account to another inmate’s account under any circumstances. 
Checks and money orders will only be accepted from other 
detention or correction agencies.  
 
Special security services, such as funerals, security transports or 
personal doctor visits must be approved through the Logistics 
Transport Sergeant. There will be a charge for special security 
services. 
 
No monies will be released from an inmate’s account to family or 
friends unless authorized by the Watch Commander. An official 
invoice/bill must be provided for verification, a check will be issued 
to the business so named in the invoice/bill. At no time will a check 
be written to an individual.  
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E. Release to T.D.C.J./U.S.M.S. 
 
Inmates released to a federal or state agency are restricted on 
what property they are allowed to take as per that agency’s 
regulations. 
 
T.D.C.J. will allow the following items: 
 
• Substance abuse literature    
• One (1) religious text 
• Seven (7) white bras (no wire) 
• Approved Medical items 
• Clear Contact Lenses 
• Wedding ring 
• Wristwatch 
• Legal Material Limited to official documents 
• Personal hygiene items- only shower shoes 
• Social Security Card, Drivers License, Birth Certificate 
• Check or Money Order 
• Visitor address list 
 
This list is subject to change at the discretion of T.D.C.J. Federal 
inmates are only allowed to take legal material and legal books.  
 
SECTION 4 
INMATE ACTIVITIES 
 
A. Visitation 
 
Visitation will be conducted by way of video conferencing and is a 
privilege for all inmates in custody in the facility. General Population 
inmates will receive a 20 minute visit from each visitor who checks in 
between 0800 and 2100. Inmates housed in the Orientation Pod and in 
the Special Housing Unit (SHU). Will receive two 20 minute visits per 
week according to the visitation schedule for those Pods. Check with 
your Pod Officer for exact times. Visits are timed and will be 
disconnect when the 20 minute time limit has been met. Visitation is open 
and will be conducted seven (7) days a week between the hours of 
0800 and 2130 hours. Visitors may only check in to visit an inmate 
once per day. No visit will be scheduled or signed in later than 2100. 
The Watch Commander, on a case-by case basis, may authorize special 
visits. In most cases some form of emergency must exist prior to 
approval. 
 
Contact visits are prohibited at the Lubbock County Detention Center. 
The only exception to this rule involves inmates with immediate family 
members in the hospital with a verifiable terminal condition nearing 
death. The family may seek authorization from the Administration in 
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these cases. The inmate may be allowed a reasonable visit, including 
transportation, provided security concerns can be property 
addressed. 
 
B. Mail 
 
Items such as paper, pencils, and stamped envelopes must be purchased 
from the commissary vendor. Inmates can send as many letters as they 
wish at anytime. Those inmates considered indigent will be provided a 
reasonable amount of supplies to correspond with their attorneys 
upon request, and additionally receive, upon request nine (9) sheets of 
blank paper and three (3) stamped envelopes per week for personal 
correspondence. No items other than sheets of paper are allowed in 
the outgoing mail. If the detention staff determines that non- 
privileged mail contains other items it will be immediately opened and 
inspected for any contraband. If contraband is discovered the letter, 
contraband and envelope will be discarded. 
 
Outgoing mail must have the delivery address on the center of the 
envelope. Sketches or drawings on the envelopes will cause your 
letter not to be delivered. There must be at least one inch (1”) clear 
space on the bottom of the envelope in order for bar coding and 
scanning by the mail service. 
 
Envelopes will be returned by the mail service undelivered, if these 
guidelines are not met.  
 
“Non-Privileged” mail is considered to be all mail received from family, 
friends, religious groups and publications. 
 
Incoming mail will be opened and inspected in front of the inmate for 
contraband prior to being given to the inmate.  
 
“Privileged” mail is considered to be legal correspondence from/to 
government officials, court, law enforcement organizations, bona fide 
news media or the inmate’s attorney. Legal mail will also be opened in 
front of the inmate to verify no contraband is concealed. The contents 
will not be read by the officer unless a search warrant is obtained. 
 
Inmates will only be allowed to keep the authorized contents of any 
letters. All other parts of the letter, including the envelope itself, 
will be discarded whether it contains contraband or not. Inmates may 
copy the address of the envelope but no part of the envelope may be 
given to an inmate. 
 
Inmates are required to acknowledge the following guidelines for 
receiving mail” 
 
• Each inmate should notify all individuals that incoming mail should 

include the inmate’s full name and S.O. number as recorded during 
the booking process. 

• The sender’s name address must appear on the incoming envelope, if 
not the letter will be returned to the Post Office. 
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• No packages of any kind will be accepted and will be returned to 
sender. 

• No Polaroid (instamatic) photos, professional/amateur (drawings) 
Pornography or pornographic magazines will be accepted. 

• No postage stamps will be accepted. 
• No books will be accepted  
• Magazines or news papers will be accepted from publishers only. No 

outgoing subscription forms will be permitted. Subscriptions from 
family will be allowed. The inmates name and address must appear 
on the magazine label. 

• All inmate mail shall be sent to P.O. Box 10535 Lubbock Texas 
79408 

 
C. Commissary 
 
The commissary privilege will be offered to all eligible inmates on a 
daily bases Monday thru Friday, it shall be the responsibility of the 
inmate to make sure they have enough money in their account prior to 
making an order. The commissary vendor will bring a variety of these 
items to each pod on a scheduled basis. Each inmate will be allowed a 
weekly maximum limit of $100.00 dollars to spend on commissary 
purchases. Those purchases will be deducted from each inmate’s trust 
fund account by scanning the inmate’s wrist band then the items to be 
purchased. 
 
In the special housing unit, the commissary staff will itemize the order 
in the inmate’s presence at the time of delivery, and the inmate will be 
required to sign a receipt for the purchase. Any errors on the part of 
the commissary service will be corrected as soon as possible following 
the delivery. It will be the inmate’s responsibility to check the delivery 
thoroughly for completeness and correctness. 
 
Improperly sized or faulty clothing items will be replaced by the 
commissary service only at the time of delivery. If the inmate fails to 
notify the commissary staff at that time, and signs for the order, it 
will be considered final. All sales will be considered final once they 
have been processed. If the inmate refuses any part or all of the order 
it will be kept and maintained by the commissary provider and will 
available to the inmate upon release from the facility. If the inmate is 
released prior to receiving their commissary order, the commissary 
staff will prepare the order to be issued to the released inmate. Once 
the commissary has been processed, money reimbursements will not be 
permitted. 
 
Inmate housed in the Special Housing Unit (Ad-Sep, Protective Custody) 
will receive a commissary order sheet that is to be filled out and 
turned in at a specified time determined by the commissary vendor. 
Inmates housed in the Orientation pod, Special Housing Unit 
(disciplinary) will not be allowed commissary other than hygiene items, 
religious and writing material. It will be the inmate’s responsibility to 
correctly fill out the commissary order form and insure its accuracy. 
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D. Working Inmate Programs  
 
There are several different job assignments performed by inmates 
within the Lubbock County Detention Center. Those inmates sentenced 
to serve time in the County Detention Center may receive “good time” 
credit towards their court costs, sentence or fine as allowed by law 
and ordered by the judge. All inmates given working inmate status 
shall be given credit depending on their individual performance of 
their assigned duties as determined by the detention staff. 
 
Those inmates interested in becoming a working inmate should request a 
working inmate request form from their pod officer. The form must be 
completed in its entirety and placed in the drop box. The request will 
be forwarded to the working inmate officer for processing. If 
approved, each inmate will be placed on a list for the next available 
position. Violation of facility rules will be grounds for removal from 
the approved list. A refusal to accept the position offered will also 
revoke the previous approval. Working inmates are expected to perform 
their assigned duties, and not abuse the privilege they have been given. 
Good credit can be revoked upon conviction of any inmate rule 
violation or working inmate rules as signed by the inmate prior to 
assignment. An inmate may be removed from working status, for no 
reason, upon the direction of the Administration.  
 
E. Inmate Programs and Activities 
 
Various programs and activities will be offered to all inmates that 
qualify. Inmates interested in participating in any of these programs 
should submit a request citing the chosen program on the 
Request/Complaint Form. These requests will be reviewed by the 
Programs Coordinator to determine eligibility. Due to facility 
constraints, all programs cannot be offered to all inmates 
simultaneously. If approved for a program an inmate will be placed on 
a waiting list until a slot is available for the chosen program. Once 
approved, an inmate can be removed from the list if found to be in 
violation of the inmate rules. For the security and safety of the 
facility, no more than 20 inmates will be allowed to attend a program. 
 
Special circumstances may exist, which requires the quantity to change. 
That decision will be made by the Programs Coordinator. 
 
Religious Programs 
 

1. Baptisms can be provided upon request to the Programs 
Coordinator, or Detention Center Chaplain.  

 
2. Bible studies  
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3. Religious services are provided to all inmates. Times for these 
services will be set for each inmate housing pod. 

 
4. Other orthodox programs and activities may be available on a 

case-by case basis, upon prior approval of the programs 
Coordinator. 

 
5. Bibles or similar religious texts can be requested through the 

Detention Center Chaplain. 
 

6. Individual clergy visits may be requested and may be approved on 
a case-by-case basis. 

 
7. Inmates wishing to be married may request proxy information 

from the Detention Center Chaplain. Marriages will not be 
performed at the Detention Center. 

 
Rehabilitative Programs 
 

1. Provided programs will prepare those inmates who have never 
received a high school diploma or G.E.D. (Lubbock County does 
not administer the final Exam) 

 
2. Substance abuse programs for those inmates with alcohol or 

drug abuse problems. 
 

3. Life Skills 
• Preparing a resume 
• Interview Techniques 
• Financial Management 

 
4. Anger Management 

 
5. Computer Orientation 

• Basic computer operations 
• Basic software operations 

 
6. Parenting Classes 

 
Other programs may be offered during the inmate’s stay, which will be 
posted in each inmate housing Pod prior to the meeting dates. 
 
Re- Entry 
 
The goal of the Re-Entry program is to aid offenders in the transition 
from detention to home.  Prior to release, individuals who have been in 
work, rehabilitative and educational programs while at the Lubbock 
County Detention Center, may be provided assistance and/or referrals 
through a pre-release process to ensure they have guidance and 
knowledge of the resources in their community to continue their 
positive growth. 
 
Inmates requesting a Programs Status Letter must send a request to 
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the Re-Entry Coordinator. Inmates requesting referrals and/or 
assistance with basic living needs and/or employment must send a 
request to the Re-Entry Coordinator. 
 
F. Recreational Library 
 
A recreational library cart will be available in each pod. Each inmate 
will be allowed to obtain two books at a time. The inmates will be 
required to return books before acquiring new books. Anytime more 
than two books are found to be in an inmate’s possession, the extra 
book will be returned to the library cart and the inmate’s privileges 
could be suspended through the disciplinary process. The book 
exchange time will be at the discretion of the pod officer.  
 
G. Law Library 
 
A law (legal) library has been established in the facility for all 
inmates authorized to use it. The Law Library will only consist of 
computerized accessible information. Only inmates who are 
representing themselves will be allowed to request use of the Law 
Library. An inmate desiring to use the inmate LAW Library shall obtain 
the proper request form from the pod officer. An Inmate Legal 
Request form Request Form (DET-4004) must be filled out completely 
and correctly prior to processing. If the form is not completed 
correctly, it shall be returned to the inmate. 
A response shall be given to those inmates that submit an Inmate Legal 
Request form. Any inmate that feels the denial to a request was in 
error may appeal by a grievance to the Director of Logistics. The 
Lubbock County Detention Center has the responsibility to ensure all 
inmates have access to the courts. Those inmates with pending criminal 
charges in this county will, at some point, have an attorney appointed 
for them when required by law. 
 
H. Phone calls 
 
There are two types of phone calls: Mandated and Non-mandated. 
Mandated phone calls are the calls an inmate is offered to make when 
being booked into the facility. Non-mandated (privilege) phone calls 
are those offered while an inmate in incarcerated and using a P.I.N. 
(Personal Identification Number) to make a call or special 
authorization from a supervisor. If an inmate abuses the phone 
privilege, that inmate will not be allowed to use the phone as 
determined by the Administration. This would usually cause an inmate 
to be reclassified. Each inmate will receive a P.I.N. for use with the 
phone service. When making a phone call, the inmate will be required 
to enter the P.I.N. to connect the call with the desired phone number. 
A fee will be charged to the inmate’s phone account. This fee is 
predetermined by the service provider. Inmates can transfer monies 
into their phone account from their trust fund account. Emergency 
phone calls may be authorized by a supervisor on a case-by-case basis. 
Emergency calls will be made under the supervision of a detention 
officer.  
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I. Funerals 
 
In the event an inmate has an immediate family member pass away, it may 
be possible for the inmate to attend the funeral, if the funeral is in 
Lubbock County. A minimum of two officers will be required to 
transport and supervisor the inmate during the services. Family 
members wishing to make arrangements should contact the Division of 
Logistics division Administrative Sergeant to make the arrangements. 
Not all inmates will be eligible for this service based upon current 
charges, disciplinary history or other security factors as determined. 
An hourly fee for security services will be charged and will be paid in 
advance prior to funeral arrangements being made. 
 
j. Television 
 
Televisions are placed inside all dayrooms for the inmate’s 
entertainment. Televisions are a privilege and are purchased through 
the inmate commissary fund. Television channels and volumes are in 
the sole control of the pod officer. Any attempt by an inmate to alter 
the wiring, change the channel or volume shall constitute immediate 
cell restriction up to 23 hours and/or be subject to a disciplinary 
hearing. 
 
 

SECTION 5 
GRIEVANCE PROCEDURE 
 
A. Grievance 
 
Prior to writing a grievance, ask the pod officer if the issue at hand 
can be resolved on their level. 
 
The Grievance form has been prepared and is available upon request at 
anytime for the filing of a grievance. A response to the grievance 
should be returned to the inmate within 15 days. The form needs to be 
filled out completely and correctly with all requested information at 
the top.  
 
GRIEVANCE: 
 
There are four reasons to file a formal grievance: 
 

1. Violation of civil rights 
2. Criminal acts 
3. Unjust denial or restriction of inmate privileges 
4. Prohibited act by facility staff 

 
The inmate shall fully state the right or privilege allegedly violated, 
person(s) involved, witness(s), time(s), date(s) and any other pertinent 
details. The grievance form shall be written in a neat and clear format 
so it can be easily read and understood. Only the proper form will be 
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used. Anything received on plain paper or other documentation will be 
returned or discarded. If additional space is required, the inmate will 
use the backside of the form. Anonymous grievances or those with 
multiple signatures on one form will not be processed and will be 
returned or discarded. The grievance form will be placed in the 
appropriate box in the pod for delivery. 
 
Situation regarding an emergency shall be addressed immediately upon 
receipt of the grievance form and appropriate action shall be taken. A 
written response from the pod officer or proper supervisor shall be 
submitted to the inmate, including findings and actions taken within 15 
days.  
 
Previous denied privileges, earned “good time” credit or a change in 
classification will be reinstated upon the receipt of a substantiated 
complaint. 
 
Any staff member who subjects an inmate to harassment, curtailment 
of privileges or any other type of punishment because of a grievance 
filed by the inmate or attempts to prevent or interfere with the filing 
of a grievance shall be subject to immediate disciplinary action. 
 
 
REQUEST PROCEDURE: 
Request/Complaint form: 
 
Anytime an inmate desires to complete a request for services or access 
to various programs, an inmate request/complaint form shall be 
utilized. The pod officer in charge of the inmate shall make a 
reasonable attempted to resolve the issue in question. If the issue in 
question cannot be resolved by the pod officer in a timely manner, the 
form will be filled out with the following instructions.  
 
The inmate shall fully complete the request/complaint form; check all 
appropriate boxes which apply and the nature of the request. The 
request/complaint form shall be completed in a clear format which can 
be easily read and understood. Only the proper form will be used. 
Anything received on plain paper or other documentation will be 
returned or discarded. If additional space is required, the inmate will 
use the backside of the form. Anonymous requests/complaints or 
those with multiple signatures on one form will not be processed and 
will be returned or discarded. The request/complaint form will be 
placed in the appropriate mailbox in the pod for delivery. 
 
B. Channels of Communication 
 
To ensure proper handling and to facilitate a quicker response, each 
inmate should address each grievance to the proper authority or 
staff member. If the inmate is unsure to whom the grievance should be 
addressed, the inmate can ask assistance of the pod officer. The 
following list should assist with some of the most common types of 
grievances and requests: 
 
Grievances: if the inmate feels that their civil rights have/are being 
violated in some manner they should submit the grievance to the 
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Grievance Officer. 
 
 
 
Complaints: if the inmate has a problem with the facility (maintenance), 
any contract service provider (food, Medical, and commissary service), 
services offered, the complaint should be submitted to the Operation 
Sergeant. If the problem involves any officer, the complaint should be 
forwarded to the Watch Commander. 
 
Requests: If an inmate has a request for information involving 
detention Center issues or other needs the inmate should address the 
request to the Watch Commander. Requests for application to various 
inmate programs and activities or religious materials should be made 
to the Program Coordinator. Inmates needing information about the 
work release program, requirements, and applications should address 
the request to the Programs Coordinator. 
 
Medical Requests or Complaints: All inmates that have medical 
questions, concerns or problems with the medical staff should submit 
those to the supervisor of Medical Services. 
 
Classification Review: Inmates wishing to appeal their classification 
should submit the appeal to the Classification Officer. 

 
If the inmate feels the problem is an immediate emergency, 
“EMERGENCY” should be written on the Grievance, easily visible to the 
staff. The inmate should hand the Grievance directly to an officer and 
explain that it is an emergency. If it involves a request or complaint, 
notify the Pod Officer. If the response does not satisfy the inquiry, 
the inmate can resubmit the grievance, complaint or request to the 
Administration for review.  
 
The grievance or compliant/request form is an internal document for 
Sheriff’s Office use only. Grievances will not be forwarded to 
attorneys, bonding companies or other agencies outside the Sheriff’s 
Office. Officials at the courthouse such as judges or employees of 
the District Attorney’s Office should be contacted by mail. Inmates 
should be aware no division or agency outside the Detention Center 
has a duty or requirement to respond to requests or complaints.  
 
C. Request for Inmate File/Records 
 
Pursuant to Government code 552.028, a government body is not 
required to accept or comply with a request for information from an 
individual who is imprisoned or confined in a correctional facility. The 
records section will not forward credit time or file information if 
requested from an individual incarcerated.  
 
 
 
 
 
 



LUBBOCK COUNTY SHERIFF'S OFFICE 

File Name: 100.06 Inmate Handbook   
Revision 09/18/2012   

 
 
  Page 24 of 32 

 

 
 
 
 
SECTION 6 
SAFETY AND SECURITY 
 
A. Searches 
 
Inmates in all housing pods are subject to being searched at the 
discretion of an officer. All inmates are expected to cooperate when 
instructed to do so. Announced and unannounced searches of each 
housing pod will conducted to maintain the safety and security of the 
facility, staff and inmates. Any contraband or excessive personal 
items will be confiscated and discarded. No inmate has the right to be 
present during these searches. 
 
B. Contraband 
 
Contraband is anything in the inmate’s possession that is prohibited by 
the policies, procedures, rules and regulations of the Lubbock County 
Detention Center or applicable state Laws. 
 
All inmates are prohibited from possessing the following: 
 

1. Items not issued by the facility. 
2. Items not purchased by the inmate from the commissary service. 
3. Items not authorized in this handbook. 
4. Items not in their original condition (altered items of any kind 

are considered contraband). 
5. Any item not being used for its original intent shall be 

considered contraband. 
 
 
In addition to these items, all of the following are considered 
contraband and not to be in the possession of any inmate; alcoholic 
beverages, narcotics or other illegal drugs, tobacco, weapons of any 
kind, keys, non-regulation clothing, hard combs, flammable liquids, 
lighters, matches, gum, glass, metal, pornographic books or 
magazines, pictures or drawings that are sexually explicit or 
suggestive in any way. 
 
It is a violation of state law, Texas Penal Code 38.11 and 38.114 to 
possess bring into or distribute items considered as contraband to an 
individual that is incarcerated. Criminal charges will be filed on 
inmates, family, friends, volunteers or any staff member who provides 
contraband to inmates.  
 
C. Strip Searches 
 
Once classified and assigned to a housing pod inmates may be subject 
to strip searches at anytime as deemed necessary by detention staff 
for security purposes. All inmates will be strip searched upon 
returning to their housing pod if they have left the housing pod for 
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any reason. 
 
 
 
SECTION 7 
MEDICAL 
 
A. Medical Services Provided 
 
Medical services are provided and made available to inmates while 
incarcerated in the Lubbock County Detention Center. These services 
include medical, dental and psychological services. There will be a 
minimal charge for all medical services received by inmates (including 
inmates held under Federal Jurisdiction). 
 
Services include: 
 
Doctor Call Visits  Prescription Medication 
Nurse Call Visits  Emergency Treatment 
Dental Call Visits  Limited Non-prescription medications 
 
Dental care will be provided by an authorized Dentist. Dental services 
will include extractions, temporary filling, limited X-Rays (as 
determined by the Dentist) and one free annual dental screening. 
 
Unless otherwise scheduled, Doctor Call and Dental Call will occur 
once a week. Nurse Call is available every day. Psychiatric services 
are scheduled by medical department. 
 
B. Elective Medical Services 
 
Elective medical procedures, routine eye testing dental services and 
prescription glasses are not provided unless the inmate is prepared to 
pay at the time of service. Inmates treated by their personal outside 
doctors, clinics or hospitals will be responsible for the entire bill. 
Financial arrangements must be made prior to the appointment. Inmates 
transported to the hospital for elective services will be responsible 
for any bills incurred. 
 
C. Receiving Medication 
 
Prescribe medication will be issued by medical staff at scheduled times 
as prescribed by the medical doctor at the issue room of each housing 
pod and individually in the Special Housing Unit. Non-prescription 
medication such as Tylenol® and ibuprofen will be sold through the 
commissary service. When detention center staff announces “Pill Call” 
in the pod, it will be the inmate’s responsibility to come forward and 
receive the medication. Failure or refusal to come forward and receive 
the medication in the proper manner may result in having the 
medication discontinued or being reclassified. Proper manner is 
defined as fully dressed, with a cup of water in hand, ready to receive 
and immediately consume the medication. All inmates are required to 
take their medication with water. After swallowing the medication, the 
inmate will open their mouth for inspection by medical staff. 
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If inmates know they will be out of their area during the time 
medications are given, it is the inmate’s responsibility to advise the 
officer of the situation. The officer will make arrangement for the 
inmate to receive the medication as scheduled.  
 
If an inmate believes the wrong medication was received, DO NOT TAKE 
THE MEDICATION. Advise the officer and medical staff present of the 
situation. Once the medical staff confirms that the medication is 
correct, take the medication. Never take or receive medication from 
another inmate for any reason. 
 
At the discretion of medical staff certain prescriptions may be given to 
the inmate “K.O.P.” (Keep on Person). Failure to take the medication as 
prescribed will result in the medication being confiscated and possible 
disciplinary actions taken. Stockpiling, hoarding or exchanging 
medication is strictly prohibited. 
 
D. Medical Services for Indigent Inmates 
 
If an inmate is considered indigent, the inmate will not be denied any 
medical service. However, if an inmate receives medical service, a 
negative charge against the inmate’s trust fund account will be 
recorded. Should, an inmate receive money into the account, all 
medical services will be deducted. Indigent inmates will be allowed to 
receive non-prescription medication if deemed necessary by the medical 
staff. 
 
E. Sick Call 
 
When an inmate needs to see a medical doctor, nurse or dentist, the 
inmate will request a Sick Call request form from Detention Center 
Staff. Sick Call request forms should be filled out completely and 
returned to medical staff during medication delivery rounds or placed 
in the drop box. If an inmate requests medical services and then 
refuses the medical service when offered, the inmate will be charged 
as if services had been rendered. Emergency requests need to be made 
to Detention Center Staff who will contact Medical Staff to respond 
Medical Staff will Determine if it is an emergency. 
 
F. Personal Medication 
 
Medication that an inmate brings to the Detention center will be 
checked and approved by medical staff at the time of arrival to the 
facility. If approved, the medication will be used and distributed as per 
doctor’s orders. An Inmate’s family may bring the inmate’s personal 
medication in its original container with the doctor’s name and 
directions on the container. This medication will be turned over to the 
medical staff for approval and distribution to the inmate. When 
medication is gone the family can re-supply the medication. It will be 
the inmate’s responsibility to ask for their personal medications when 
released from the Lubbock County Detention Center. The medication 
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will be kept for thirty days past the inmates release and then 
destroyed. Medication furnished by the inmate’s family will be 
distributed to the inmate at no charge. 
 
G. Cost for Medical Services 
 
Doctor, Dentist, or Psychiatric Visit $ 10.00 
 
Nurse Visit $ 5.00 
 
Prescription Medication (each) $ 3.00 
 
Emergency Room and Hospital Services Priced by Facility 
 
Other outside Medical Care Priced By Facility 
 
 
Inmates who attempt to evade paying for medical services by using 
another inmate’s name or trust fund account will have disciplinary 
action and/or criminal charges taken against them. 
 
SECTION 8 
CONDUCT AND DISCIPLINE 
 
A. Discipline 
 
Each inmate’s behavior while in custody of this facility can determine 
the total length of time the inmate will remain in confinement. Inmate 
behavior will also be used to determine housing assignments. Positive 
actions will result in the less restrictive housing; Negative actions 
will result in more restrictive housing. All records of disciplinary 
actions filed against each inmate will be maintained as part of a 
permanent record that can be used at anytime in the future. Inmates 
being transferred to T.D.C.J. or similar facilities will have copies of 
all disciplinary records forwarded with them.  These records will not 
only affect an inmate’s classification while in this facility but could 
also affect future assignments in other facilities. All incidents of 
misconduct will be reported and reviewed by detention staff. If it is 
determined that a violation is found, disciplinary action will be 
assessed in accordance with the severity of the violation. 
 
 
Inmate rule violations are listed under two categories, Major and 
minor. When a violation has been reported, first the supervisor and 
then the disciplinary officer will review the report.  For all violations, 
each inmate may be given an opportunity to waive a formal hearing. If 
waived, the inmate can receive no more than 15 days of restriction in 
their cell with no loss of good time credit accrued. A waiver form will 
be provided that will inform the inmate of the charges against them 
the allowable sanctions and the sanctions offered for signing the 
waver.  Unless formally waived, a hearing will be convened to review 
the rule violation and all details, minor acts of non-conformance or 
minor violations of the rules and regulations may be handled 
informally by a staff member by counseling, advising the inmate of 
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expected conduct or cell restriction not to exceed 23 hours. 
 
 
An inmate causing damage to detention property may have actual cost 
incurred deducted from his/her inmate trust fund account, following 
an intuitional due process hearing establishing the inmate’s liability. 
 
Major violations will be handled by a disciplinary board consisting of 
neutral and impartial detention staff. 
 
In a hearing is convened the inmate(s) will be given a notice no later 
than (24) hours prior to the hearing, of the violation or charges 
against him/her. The inmate will also have the opportunity to be heard 
in person and to present documents for evidence. If the inmate 
requires assistance to present evidence necessary for defense, 
provisions will be made permitted the inmate to receive assistance. 
 
The inmate will not be able to have an attorney present at a 
disciplinary hearing. The inmate can request any witnesses 
(incarcerated or employed at the facility) to be called before the 
hearing to offer testimony. The hearing officer will determine, based 
on the circumstances, if a witness will be called and allowed to 
attend. All evidence and reports will be provided for the inmate to 
review and read prior to or at the hearing, although confidential 
informants may be protected. Once the hearing is completed, the 
inmate will receive copies of the disposition report for review, to 
include the evidence relied upon and the reason for the disciplinary 
action taken. If the allegation is found to be true, the inmate may have 
all or part of the following actions taken against them. 
 
Discipline for Minor Violations 
 

1. Verbal or Written Reprimand 
2. Disciplinary Separation from 1 to 15 days 
3. Loss of non-mandated privileges (TV/phones) for 1 to 15 days 
4. Counseling 
5. Cell restriction not to exceed 24 hours. 

 
Discipline for Major Violations 
 

1. Loss of good-time Credit 
2. Loss of mandated privileges for a period not to exceed 30 days 
3. Removal from work details or programs 
4. Disciplinary Separation for a period not to exceed 30 days 
5. Restitution for damage to Detention Center property 

 
B. Immediate Cell Restriction 
 
In order to get compliance or maintain order with an inmate, an officer 
may select one of the following actions instead of filing a rule 
violation against the inmate. 
 

1. Verbal reprimand 
2. Cell Restriction by officer (not to exceed 23 hours) 
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C. Acts considered a violation 
 
MAJOR VIOLATIONS 
 
CODE VIOLATION        CATORGORY 
 
A01 BRIBERY ................................................................. A 
 
A02 FIGHTING ................................................................ A 
 
A03 HORDING MEDICATION ............................................. A 
 
A04 INCITING RIOTUS BEHAVIOR ..................................... A 
 
 
A05 INTERFERENCE WITH COMMUNICATIONS OR 
 COMMUNICATION DEVICES ....................................... A 
 
A06 INTERFERENCE WITH COURT RELATED 
 PROCEEDINGS ........................................................ A 
 
A07 INTERFERENCE WITH SECURITY OPERATIONS ............ A 
 
A08 MUTILATION ............................................................ A 
 
A09  POSSESSION OF STOLEN PROPERTY ........................ A 
 
A10 POSSESSION/MANUFACTURE OF CHEMICAL 
 AGENTS .................................................................. A 
 
A11 POSSESSION/MANUFACTURE OF ESCAPE 
 DEVICES ................................................................. A 
 
A12 POSSESSION/MANUFACTURE OF INHALANTS ............ A 
 
A13 POSSESSION/MANUFACTURE OF NARCOTICS/ 
 NARCOTIC PARAPHERNALIA ..................................... A 
 
A14 POSSESSION/MANUFACTURE OF UNAUTHORIZED 
 DRUGS OR MEDICATION ........................................... A 
 
A15 POSSESSION/MANUFACTURE OF WEAPOSN .............. A 
 
A16 POSSESSION/MANUFACTURE/DISTILLING/ 
 BREWING ALOCHOLIC BEVERAGES ........................... a 
 
A17 SETTING FIRES ........................................................ A 
 
A18 SEXUAL ABUSE ....................................................... A 
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A19 SMOKING/POSSESSION OF TABACCO PRODUCTS ...... A 
 
A20 TAMPERING/DESTRUCTION OF PROPERTY ................. A 
 
A21 THROWING OR PROPELLING OBJECTS/ 
 SUBSTANCES .......................................................... A 
 
A22 TRAFFICKING ........................................................... A 
 
A23 ABUSE OF INTERCOM SYSTEM .................................. B 
 
A24 COERCION ............................................................... B 
 
A25 DISRESPECT TO STAFF ............................................. B 
 
A26 DISRUPTION OF ANY INSTITUTIONAL ACTIVITY ........... B 
 
A27 EXCESSIVE NOISE ................................................... B 
 
A28 FALSE REPORT OF AN EMERGENCY .......................... B 
 
A29 FEIGING INJURY OR ILLNESS ................................... B 
 
A30 HABITUAL VIOLATOR ................................................ B 
 
A31 IMPEDING HEADCOUNT/ROLLCALL  .......................... B 
 
A32 IMPEDING THE SECURITY OF HOUSING ..................... B 
 
A33 INCCITING A FIGHT .................................................. B 
 
A34 INDECENT EXPOSURE .............................................. B 
 
A35 NUDITY ................................................................... B 
 
A36 POSSESSION OF TATTOO PARAPHERNALIA/ 
 OBTAINING TATTOO OR PIERCING ............................. B 
 
A37 RECKLESSNESS ...................................................... B 
 
A38 SEXUAL ACTIVITY ..................................................... B 
 
A39 SEXUAL SOLICITATION ............................................. B 
 
A40 THREATEINING ........................................................ B 
 
A41 INCITING OR ENCOURAGING COMMUNICATIONS 
 WITH PERSONS OUTSIDE THE FACILITY ..................... C 
 
A42 REFUSAL TO FOLLOW WRITTEN OR ORAL 
 DIRECTIVES ............................................................. C 
 
A43 VIOLATION OF COMMISSARY PROCEDURES............... C 
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A44 VIOLATION OF FEEDING PROCEDURES ...................... C 
 
A45 VIOLATION OF MAIL PROCEDURES ............................ C 
 
A46 VIOLATION OF MEDICATION CONSUMPION 
 PROCEDURES .......................................................... C 
 
A47 VIOLATION OF PROGRAM PROCEDURES .................... C 
 
A48 VIOLATION OF RECERATION PROCEDURES ................ C 
 
A49 VIOLATION OF TREATMENT PROGRAM ACTIVIES ......... C 
 
A50 VIOLATION OF VISITATION PROCEDURES .................. C 
 
A51 VIOLATION OF WORK PROCEDURES .......................... C 
 
A52 VIOLATION OF FEDERAL, STATE AND LOCAL LAWS .... C 
 
MINOR INFRACTIONS 
 
CODE VIOLATION       CATEGORY 
 
B01 DEFACING PROPERTY .............................................. C 
 
B02 DISRESPECT TO OTHER INMATES ............................. C 
 
BO3 ENTERING OR EXITING AN AREA WITHOUT 
 PERMISSION/FAILURE TO PROCEED TO 
 DESIGNATED AREA .................................................. C 
 
BO4 FAILURE TO RESPOND TO STAFF QUESTIONS ........... C 
 
B05 FALSE SELF-IDENTIFICATION .................................... C 
 
B06 GAMBLING............................................................... C 
 
B07 LYING TO OR ABOUT OTHER INMATES ....................... C 
 
BO8 POSSESSION OF CONTRABAND ................................ C 
 
B09 PRESENT IN UNAUTHORIZED AREA ........................... C 
 
B10 REFUSAL TO PROPERLY WEAR OR PRESENT  
 WRISTBAND ............................................................. C 
 
B11 UNAUTHORIZED ABSENCE FROM WORK  
 OR ACTIVITY ............................................................ C 
 
B12 UNATHORIZED EQUIPMENT USE ............................... C 
 
B13 UNATHORIZED TAKING ITEMS INTO OR 
 OUT OF UNITS ......................................................... C 
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B14 YELLING AT OTHER INMATES .................................... C 
 
B15 DISORDERLY CELL OR BUNK AREA ........................... D 
 
B16 HOURSEPLAY .......................................................... D 
 
B17 INDEQUATE, PARTIAL OR IMPROPERLY 
 WORN UNIFORM....................................................... D 
 
B18 INADEQUATE PERSONAL HYGIENE............................ D 
 
B19 MALINGERING ......................................................... D 
 
B20 OBSTRUCTION OF VIEW ............................................ D 
 
B21 POSSESSION OF UNAUTHORIZED CLOTHING, 
 LINEN OR BEDDING ................................................. D 
 
B22 UNATHORIZED CHANGING OF BED ASSIGNMENT ....... D 
 
B23 UNATHORIZED CONTACT .......................................... D 
 
B24 UNATHORIZED PASSING OF ITEMS ........................... D 
 
B25 VIOLATION OF WRITTEN OR POSTED RULE ................ D 
 
 
D. Appeal of Disciplinary Action 
 
Every inmate has the opportunity to appeal any disciplinary action 
from the Disciplinary Review Board.  The appeal will be addressed to 
the Director of Logistics within 72 hours of the board. Once received, 
a review of all facts and board procedures will be conducted and an 
appropriate response forwarded to the inmate, Disciplinary Officer 
and placed in the inmate’s file. If the board’s decision is overturned 
an immediate order to eliminate any disciplinary action will be made, 
and the inmate will be returned back to the same status as before the 
incident. All decisions made by the Director of logistics will be final. 


